
Certification Project Manager 
Telecommuting Role – must be within driving distance of York, PA for bi monthly meetings 
 
The Open Group is a global consortium that enables the achievement of business objectives through IT standards. The 
Open Group operates the IT industry’s premier certification services for people and products, providing confidence that 
individuals have the required knowledge or experience and that products conform to open standards. We are now seeking 
a Certification Project Manager to join our team. 
 
As a Certification Project Manager, you will be responsible for delivering updates to existing certification programs 
encompassing documentation and web-based software systems. 
 
Utilizing project management, quality assurance, and documentation skills, you will plan, manage, and contribute to the 
delivery of program updates that are delivered by the agreed timeframe, address all necessary areas of the program, 
have accurate documentation, and have undergone appropriate quality assurance testing. 
 
In addition to working with other internal teams (i.e., software development, certification operations, legal, finance) for 
inputs and resources, you will maintain program documentation and website text and perform quality assurance testing of 
program updates. 
 
Through involvement with the certification operations team, you will identify key issues that are negatively impacting end 
user satisfaction or the certification operations staff’s ability to effectively operate a program and implement an 
appropriate and timely resolution. 
 
To be considered for this role, you must have: 
 
- Proven ability to manage multiple projects and to work well in a collaborative environment 
- Previous experience with software and/or web-based applications 
- Proficiency with Microsoft Word or OpenOffice. Experience editing HTML documents desirable 
- A BS or BA or higher in Computer Science, Business, or related field desired 
- Quality assurance experience desirable 
 
As a Certification Project Manager, you must have excellent written communication skills, the ability to multitask 
effectively, and be highly organized with excellent follow-through and attention to detail. Able to work effectively both 
independently and as part of a global team, you must also have a customer-focused approach. 


