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1 OVERVIEW 

1.1 Introduction 
This document contains guidelines for ordering examination vouchers by Accredited TOGAF 
Training Course providers (ATCs). This document will be updated periodically based on 
feedback and the latest version can be obtained from the TOGAF 9 certification web site. 

In general you should allow at least 5 working days for a voucher order to be fulfilled. In 
general The Open Group will try to fulfill orders sooner than that. 

 

 

 

For the latest guidance please refer to the “Resources for providers of Accredited 
TOGAF 9 Training Courses” section at TOGAF 9 Certification web site at 
https://www.opengroup.org/togaf9/cert/docs/. 

 

1.2 General Requirements 
This facility is only available to Accredited TOGAF Training Course providers. 

Voucher codes are used as a form of payment for the TOGAF examinations. They are issued 
in the form of unique randomly generated codes assigned to a specific examination. They 
are generally valid for 12 months, although some may be for a shorter period, in all cases 
an expiry field is included with each voucher code. 

There are two types of voucher codes available1, known as IBT and CBT. The different 
types relate to where they can be used, whether the Accredited Training Course provider is 
managing delivery of the examinations itself or whether the candidates will attend a Third 
Party Prometric test center. The following section describes the different voucher types in 
more detail including advice on which type of voucher to order. 

1.2.1 IBT – Internet Base Testing – Examinations Administered by an ATC 
IBT voucher codes are required for examinations where the Accredited Training Course 
provider administers delivery of the examinations, including provision and/or setup of test 
equipment and provision of proctors to oversee delivery of the examination. Exams are 
delivered using the Internet Based Testing portal at https://ibt.prometric.com/opengroup/.  

Voucher Codes for IBT are used in combination with key codes that are issued to Accredited 
TOGAF Training Course providers.  

                                            
1  Note that the two voucher code types are not interchangeable 



 

 

IBT voucher codes take the form character prefix, followed by two groups of four numbers, 
which are optionally separated by hyphens, for example  

XXX-1234-5678  

XXX12345678 

where XXX is a trainer defined prefix supplied by the ATC when ordering the vouchers. Note 
that when entering the IBT voucher codes into the examination system that the hyphen 
separators in the voucher code are optional. 

1.2.2 CBT – Computer Based Testing – Exams delivered by Third Party Prometric Test Centers 
Prometric test center voucher codes are required for candidates attending a Third Party 
Prometric test center to take their examinations. 

CBT voucher codes are usually a sequence of numbers and characters, for example 
9300FH26YC (note that unlike IBT, CBT voucher codes contain no hyphens) 

CBT voucher codes for the TOGAF 9 examinations begin with the prefix 9. Those with prefix 
9X are valid for the OG0-091 or OG0-092 examinations, those with prefix 93 are valid for 
the OG0-093 examination. (Please note that other exam types or discount types may use 
other prefixes) 
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  93  (for the Combined Part 1 and Part 2 exam) 

Are you managing  
delivery of the exam? 

Which Exam Voucher Type do I need? 

 



 

 

1.3 Ordering Voucher Codes 
Step 1: Once your organization has an accredited TOGAF training course on the 
register, Login to the TOGAF 9 web certification system in your organization account. 

Goto : https://togaf9-cert.opengroup.org 

 

 
 

Step 2: Once logged in, if you have an Accredited Training Course then a link within 
the TOGAF Resource Center for Trainers  provides access to the voucher purchasing 
screens. 

 



 

 

Step 3: Select the “Exam Vouchers” link to take you to the vouchers page to order new 
vouchers (you can also use this link to obtain the vouchers once the order has been fulfilled) 

 
The first step is to select the Delivery Type, IBT or CBT. Please ensure you select the correct 
type. If you are unsure please refer to sections 1.2.1 and 1.2.2 in this document 

• IBT (Internet Based Testing is for testing at ibt.prometric.com/opengroup where the 
ATC manages delivery of the examination 

• CBT (Computer Based Testing) is where candidates register to take their 
examination at a third party Prometric test center 

Once you have select the type select the “Purchase Vouchers link” 

A new screen is then displayed. 



 

 

Step 4: Make your selection, tick the box to accept the terms and conditions, and then 
Select “Make Payment” 

 
There are a number of options to select when ordering vouchers. Please ensure you select 
the correct sort: 

•Examination Type:  

There are a number of options available (this may change over time) 

 



 

 

•Voucher prefix (applies to IBT only) 

If you are purchasing vouchers for use with Internet Based Testing, you can also 
choose a Voucher Prefix, which might be a useful mnemonic for a course. 

You can also enter the number of vouchers and select the start date from which the 
vouchers should be valid for 12 months. 

 

Prometric Test Center Vouchers 

In order to speed up fulfillment we hold a number of Prometric Test Center vouchers in stock. 
They are usually valid at least for 12 months. You should check the validity period when 
receiving the vouchers.  

 

 

Step 5: Select “Make Payment” 

 
 

The recommend payment method is Credit Card. If you select to pay another way it can 
cause a delay. 

If you decide you want to change the voucher order or delete it, you can do so prior to 
payment. To do so, select the “update the voucher” or “delete the voucher” link shown in 
the screen. 

 



 

 

Step 6: Once payment has been made, the action is passed to the TOGAF Certification 
Authority who will obtain vouchers and update the account. An email will be sent to your 
technical contacts when the vouchers are available (within 5 working days). 

At that point return to the voucher page, where you can download the voucher codes in a 
csv file from the Download link within the Voucher Purchase History section. This section of 
the page contains three items: 

1. Terms and Conditions for Prometric CBT vouchers. This is information that 
must be distributed with all Prometric CBT vouchers to individuals attending the 
third party Prometric test centers. 

2. Advice to Candidates file. This is information that must be distributed to 
candidates attending a third party Prometric test center. 

3. Unpaid Exam Vouchers. A record of any vouchers you have commenced creation but 
not yet completed payment with. These can either be continued or deleted. 

4. Paid Exam Vouchers. A record of vouchers that have been paid for. When fulfilled 
these have a Download link from where you can download the csv file. 

 

 
 

1.3.1 How to Determine the Voucher Type (CBT Vouchers only) 
 

The prefix field for CBT voucher types usually denotes the voucher type: 

9X = valid for the TOGAF 9 Part 1 exam or TOGAF 9 Part 2 exam 

93 = valid for the TOGAF 9 Combined Part 1 and 2 exam 

94 = valid for the TOGAF 9 Part 1 Brazilian Portuguese exam or the TOGAF 9 Part 2 
Brazilian Portuguese exam 

96 = valid for the TOGAF 9 Part 1 Simplified Chinese exam or the TOGAF 9 Part 2 
Simplified Chinese exam 

98 = valid for the TOGAF 9 Combined Part 1 and 2 Simplified Chinese exam 



 

 

2X = valid for the ArchiMate 2 Part 1 or ArchiMate 2 Part 2 exam 

23 = valid for the ArchiMate 2 Combined Part 1 and 2 exam 


